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The heart of eBay is finding people who find value in things that other people 

no longer need.  Guided by this ethic, the main design direction is built around 

commodities – materials produced in large volume at low cost - and recycled 

products. The carpet contains recycled tires, the basic component of the 

ceiling tiles is recycled slag from the process of steel production, and the 

tectum panels which surround the conference rooms are principally made 

of recycled wood. To meet the needs of one of the fastest growing public 

companies in America, the 75,000 square foot customer care center was 

completed in 4 short months.
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